
Accelerating time to diagnose and repair for a technician
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Top use cases for

Azure AI Studio

Enterprise ChatGPT
Conversational search, knowledge mining, text summarization

Intelligent Contact Center
Virtual customer agent, human agent assistance, call transcription 
analytics

Build your own copilot
Augment LLMs with your organization data and industry expertise 
e.g., order tracking copilot, product recommendation copilot

Content Generation
Marketing copy and visual creation, content personalization, 
synthetic scene generation, code documentation generation

Business Process Optimization
Invoice processing, claim handling, anomaly detection, fraud 
detection, compliance validation, recruitment support, supplier 
evaluation 
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Leadership needs to be L E A D E R S H I P  &  C U L T U R E

“Be Ethical” “Bounce Partner” “Upskill Reskill”


